[image: A picture containing text

Description automatically generated]   
Volunteer Role at The Cosy Tea & Coffee House

	Project Overview
	Social Enterprise not-for-profit tea and coffee house situated at the top of The Lighthouse.  A beautiful space to relax and enjoy artisan, teas, coffees and delicious cakes and snacks.  Everything sold helps to sustain the work of the Lighthouse


	Job Description
	Providing excellent customer service serving and preparing our menu. Welcoming all our customers into our unique space and providing hospitality and service with a smile.

Key skills:
· Trained Barista is an advantage but not a necessity (training will be given)
· To work as part of a team, supporting each other in all the roles
· Willingness to serve professionally and with excellence, open to training
· Enjoy talking to people and happy to be flexible with demands
· Ability to work under pressure at busy times
· Willingness to serve in all aspects, including coffee making, food preparation, promotional activity on streets, clearing up and cleaning


	Days Available
	Monday, Tuesday, Thursday (Fridays in Sept)

	Hours Needed
	The Cosy is currently open Monday to Thursday from 9.30am-2.30pm
We do ask team to arrive 15 minutes before shift and to help clear away at end.
  9.15am to 2.45pm (whole shift) OR 9.15am to 12.30pm,
11.30am to 2.45pm

	Location
	The Lighthouse, 8-10 High Street, Woking, Surrey GU21 6BG 


If you are interested in volunteering for this role, please fill in this application form and we will come back to you as soon as possible. Thank you for your interest!
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Transforming Lives through Kindness, Belief, and Hope




